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NC Public Health
Preparedness Survey

(continued from page 17)

�„  All NC Public Health Re-
gional Surveillance Team
(PHRST) trainings and meet-
ings

�„  First Annual NC Prepared-
ness Coordinators Conference
in Greensboro, NC

�„  All NC Public Health Pre-
paredness & Response
(PHP&R) trainings and meet-
ings

�„  CDC SNS Course in Atlanta
https://www.orau.gov/snsnet/
snspreparednesscourse.htm

�„  Pandemic Influenza Summits

�„  ChemPack training

�„  AHEC Critical Incident
Stress Management
www.wakeahec.org/
coursecatalog/brochures/
cism_group.pdf

�„  Communicable Disease
Course Online

�„  Intrastate Crisis Communi-
cation Enhancement (ICCE)
Net and Risk Communications
www.epi.state.nc.us/epi/phpr/
iccenet.pdf

�„  Community Preparedness
and Disaster Management
Certificate, UNC Chapel Hill
www.sph.unc.edu/distance/
certificate_in_community_
preparedness_and_disaster_

management_1225_1863.html

�„  CDC Epi Info Tutorials
www.cdc.gov/epiinfo/tutorials.htm

�„  Project 516

�„  Public Health Law

Competencies

The next question asked the
participants to review a list of
competencies and to choose the 10
that they felt were the most
important for public health pre-
paredness. The top 10 chosen by
the participants are listed below.

�„  Planning – 94.3%

�„  Training – 88.7%

�„  Exercise, Evaluation and
Corrective Actions – 83.0%

�„  Crisis Communication –
77.4%

�„  Prevention – 69.8%

�„  Operations and Procedures –
60.4%

�„  Hazard Identification, Risk
Assessment, Impact Analysis –
58.5%

�„  Communications and Warn-
ing – 56.6%

�„  Laws and Authorities –
52.8%

�„  Continuity of Operations –
52.8%

Training Needs

The final question asked partici-
pants about the areas in which

they would like to receive addi-
tional training. A total of 13 areas
were recommended at least three
times and are included below.

�„  Exercise design and evalua-
tion

�„  Crisis communication

�„  Plan writing

�„  Continuity of operations

�„  Communication equipment
and systems

�„  Risk assessments

�„  Epidemiology

�„  Geographic information
systems

�„  Incident command systems

�„  Laws and authorities

�„  Public health law

�„  SNS responsibilities

�„  Position specific ICS

Conclusion

This survey demonstrated that
there are a lot of resources
available. One person can pull
together a list of resources, but the
true benefit of this survey is that it
compiles a list of resources from
many different sources. The
sharing of information is perhaps
the most important resource of all.

THE IAEM BULLETIN
The IAEM Bulletin is a benefit of membership in the
International Association of Emergency Managers.

 The IAEM Bulletin has been providing news and
resources for IAEM members for 23 years.

The past 7 years are available for Members Only at
www.iaem.com .

IAEM NEW AFFILIATE
MEMBER PROFILES

Is your company a new
IAEM Affiliate Member?

Contact Editor Karen Thompson
at thompson@iaem.com  to
get details about placing an

Affiliate Member profile
in the IAEM Bulletin.
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Hampton Roads Emergency Managers Form
Partnerships to Develop Preparedness Seminars

By Sara Ruch, MS, Assistant Regional Emergency Management Planner,
Hampton Roads Planning District Commission, Chesapeake, Virginia

After Katrina occurred in
the fall of 2005, Hampton
Roads emergency

managers decided to create a
series of three seminars called the
Healthcare Organizations Emer-
gency Preparedness Seminars
(HOEPS). The seminars focused
on three areas with information
geared for (1) nursing homes; (2)
assisted living facilities and group
homes; and (3) home healthcare
agencies, adult daycare facilities
and dialysis facilities.

The HOEPS committee consists
of local emergency managers and
representation from the following
agencies: the U.S. Department of
Health and Human Services
(DHHS), Health Resources and
Services Administration (HRSA),
Peninsula EMS Council (PEMS),
Hampton Roads Metropolitain
Medical Response System
(HRMMRS), Virginia Department
of Health (VDH), and American
Red Cross (ARC).

First Year of HOEPS Seminars

The first year of HOEPS drew
around 150 participants, most of
whom attended the nursing homes
seminar. The regional representa-
tives for the Virginia Department
of Social Services (VDSS) were
involved in getting the word out to
the target audiences. The group
only advertised within the Hampton
Roads region; however, HOEPS
drew participants from more than
100 miles away.

Each participant received a
folder with guidelines and an
outline for creating an emergency
operations plan, FEMA’s Emer-
gency Management Guide for
Business and Industries, the
CDC’s Keep It With You guide,
and the Institute for Business and
Home Safety’s Open for Busi-
ness. Also included was contact

information for the region’s ARC
chapters, the VDH emergency
planners, regional emergency
managers, and evacuation maps
and brochures.

Participant Feedback

Each participant was able to
meet with an emergency manager
from his or her city or county and
ask questions of the emergency
manager. Participants thought this
portion and the outline for an
Emergency Operations Plan
(EOP) were the most useful part
of the seminars. In addition, the
participants were able to ask
questions of representatives from
local hospitals, utilities, health
professionals, pharmacists, the
Virginia Department of Transporta-
tion, the National Weather Service,
the Virginia Department of Emer-
gency Management, and VDSS.

Originally, the HOEPS commit-
tee thought this would be a one-
time event. However, the informa-
tion presented at the seminars was
so well received that several
organizations requested an annual
event.

HOEPS 2007
Doubles Attendance

For HOEPS 2007, the commit-
tee focused additional efforts on
advertising in the region. As a
result, the attendance nearly
doubled. HOEPS 2007 drew
healthcare organizations and
governmental agencies from the
Richmond area, Northern Virginia,
Maryland and Pennsylvania. Once
again, we did not advertise out of
the Hampton Roads region but
many of the participants from 2006
told acquaintances. Many of the
out-of-state participants said the
reason they were willing to drive to
Hampton Roads was because they

were unaware of any other
conferences or seminars that were
focused on non-hospital healthcare
organizations and that they heard
great comments from the 2006
participants.

Another interesting note is that
we more than tripled our atten-
dance for assisted living facilities
and group homes. This year the
committee has created a working
group that will develop EOPs for
each of the healthcare organization
groups.

Conclusion

Combining licensing information
from VDH and VDSS, along with
the outreach services that PEMS
and HRMMRS are capable of,
allowed HOEPS to reach a wide
audience of healthcare organiza-
tions. This combination of informa-
tion sharing, outreach, and the local
emergency managers’ knowledge
of the region’s history and hazards
is what makes HOEPS a success.
The region has created a template
for the creation of the Healthcare
Organizations Emergency Pre-
paredness Seminars.

To Learn More

If anyone would like more
information about the templates or
seminars, please contact:

Emergency Management Planning
Division, Hampton Roads Planning
District Commission
723 Woodlake Dr.
Chesapeake, VA 23320
Phone: (757) 420-8300
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Who Really Does What?

One of the statements
used most often to
describe the difference

between leadership and manage-
ment is: “A manager does things
right; a leader does the right
things.” This theory on leadership
and management can be found in
many places in print and on the
Web. The statement exemplifies
the limited thoughts of many on the
subject of leadership.

The assertion that “a leader
does the right things” shows a lack
of true understanding about what it
means to “lead.” Leaders do not
always do things right. Leaders
make mistakes, own their mistakes,
and then take corrective action. A
leader has a vision that differs
from the typical “manager” who
would attempt to complete the task
in the traditional method because
“we have always done it that
way.”

Does Rank Make a Leader?

Another fallacy is that rank
makes a leader. Nothing could be
further from the truth! The vision
to bring forth positive change, the
ability to effect that change against
the attitudinal flow that almost
always embraces “...the way we
have always done it,” and the
presence of personality to have
others willingly work toward the
leader’s goals are the attributes
that set leaders apart from manag-
ers.

The leader encourages others to
see his vision, which includes the
followers as willing, active partici-
pants. The leader’s personality is
such that people will follow him off
the edge of a cliff because they
want to, not because they have to
due to his assigned rank. Given the
choice, people will follow the
natural leader, not the appointed
leader. “The art of causing
followership is founded on a few

Are You a Leader?
By Daniel J. Reilly, CEM, CBCP, President, Emergency Solutions Ltd., Denver, Pennsylvania

deceptively simple principles. One
of the most important of these is
that people do what their minds
and emotions tell them to do, not
necessarily what the leader says to
do. A second principle is that the
follower provides the motivation.
No leader can motivate others.
They can only cause followers to
motivate themselves. While this
may seem like semantics, it is a
subtle but profound shift in under-
standing true leadership.” (Farr, J.
N. 1997, Leadership vs. manage-
ment, from Business Leader
Online.)

Defining the Terms

Some theories hold that “Man-
aging is a subset of leadership”
(Farr). However, if one truly
examines the meaning of the
words and their realistic applica-
tions, one will note a difference.
“Many people...think these two
words are identical in meaning and
application.” (“Proactive Leader-
ship,” n.d., www.leadershiphelp.
com) The definitions of the words
counter this popular belief:

MANAGE:
1. To handle
2. To have under control
3. To conduct, carry on, guide
LEAD:
1. To guide or conduct by
showing the way
2. To show the method of
attaining an objective
3. To entice, allure, induce,
influence
(“Proactive Leadership,” n.d.)
These characteristics can be

mutually exclusive. It is best to
have effective combinations at
differing levels of an organization.
As illustrated by the definitions
above, the two terms are not
interchangeable. Leadership
encompasses vision, charisma and
ideas. Management requires the
ability to effectively produce an
outcome.

Nature vs. Nurture

As for leaders being born or
bred, there must be an effective
combination. One can attempt to
teach someone to be a leader
forever, but if they are not predis-
posed to having the spirit, vision
and personality, the attempt at
training will inevitably be an
exercise in futility. A great man-
ager may come of it, with occa-
sional hints of leadership – but
without vision, the individual will
never be a leader.

The Question

In emergency management, we
conduct exercises and write after
action reports. As EM leaders, we
must ensure that exercise AARs
are truthful and honest. The “feel-
good” type of exercise must
become a relic for it serves no
purpose.  True leaders will have
the mettle to admit their mistakes,
own the problem, and lead the
change. The AAR is a good
example a leader can use to guide
others toward positive change.

Another tool to be referenced
for program improvement is the
Emergency Management Accredi-
tation Program (EMAP) criteria.
The courage to review a program
and admit shortcomings requires
personal strength. Leadership
allows the weaknesses of a
program to be acknowledged and
addressed.

With the lines drawn between
leaders and managers, what will
you choose to be as an emergency
manager? Being the department
head does not make a leader.
Being an effective manager may
require recognizing the leadership
capabilities of others and allowing
them to develop, ultimately benefit-
ing you and your organization.

Comments can be addressed to
the author through his company
Web site at www.emergisol.com.
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What Happens When Partners Don’t Work Well Together
By Lt. Cathy Carter Dempsey, Civil Air Patrol, FEMA Disaster Assistance Employee, Huntsville, Alabama

(continued on page 23)

“Why can’t we all get along?”

Comedians have often
quoted Rodney King’s
words after his victimiza-

tion during a savage beating. It
does not matter whether you
believe the court ruling in that legal
situation was correct or not.  The
focal point to King’s comment was
clear that getting along is part of
civilized humanity.

I mentioned, during a question-
and-answer session of the IAEM
2006 Annual Conference, to our
former FEMA director Michael
Brown, that sometimes when I
have deployed with FEMA things
get a little out of hand. We are all
supposed to be highly trained in
handling crisis situations, yet during
disasters some emergency man-
agement workers seem to forget
their training.

Power Plays: Who Is Right
and Who Is Wrong?

Behavioral experts may attribute
this unseemly type of action to
stress, but I think some of it has to
do with a basic disregard for
civilized behavior due to power
plays within and between organiza-
tions. Then a false sense of
camaraderie prevails when one
organization tries to trump another
as to who is “right” and who is
“wrong” in a given dire situation.

“My dog is bigger than your
dog; my dog is better than
yours,” went the little dog food
commercial song many years ago.
I tend to hum that jingle when I am
confronted with such attitudes, in
order to keep myself calm during
the human storms. We all have our
coping mechanisms! I am not
picking on FEMA. That bone has
been picked too much by national
news media, and it is having a
negative effect on the mental
health and spirit of the Federal
Emergency Management Agency’s
workers.

It is hard to hold one’s head up
proudly and carry on with some
awesome tasks under so much
criticism. FEMA actually does
some very good things. Too bad
we don’t hear about it.

 My volunteer experiences
include Community Emergency
Response Team (CERT), Ameri-
can Red Cross (ARC) and the
Civil Air Patrol (CAP). There have
been times when I have personally
watched those organizations hack
away at each other during meet-
ings, missions and exercises.
Since I was privy to conversations
within leadership in all those
organizations, I could cross-
reference comments that were so
controversial that if I revealed
them in this article, I would prob-
ably be banned from any work,
paid or volunteer, in the future. So,
just trust me. No, I am not running
for a political office, so when I say,
“just trust me”…please just trust
me!

Partners and the
Chain of Command

Let’s define the word “partner”
as “a person associated with
another in some common activity.
The common activity in emergency
management is helping people.
Even if you are saving a structure,
that structure was built to help
people. When animals or the
environment are saved, you are
helping people. God gave mankind
dominion over the beasts of the
field, the fowl of the air and the
fish of the sea. It is our duty to
help one another. It is our duty to
get involved. It is also our duty to
do this with a sense of fairness,
objectivity and civility.

The phrase “chain of command”
in the Incident Command System
often gets used within emergency
management organizations as an
excuse to not listen to good ideas.
That abuse of command control is
also evident when people in

command use the intelligent or
creative ideas and writings of
others without giving the originator
due credit, thereby eliminating a
bright individual or an organization
from further contributions. Under-
lings in disaster management have
fallen by the wayside due to their
talents being neglected and not
used to the fullest. Disposable
people litter the emergency
management career field like the
debris of the very storms we try to
serve.

Openness and Willingness Are
Crucial to Partnerships

Partnerships must emphasize
openness and the willingness to
listen to each other. No one can do
the job alone. Together we stand;
divided we fall. Getting to know
something about each other’s
organizations and knowledge, skills
or abilities is part of nurturing great
partnerships. You do not know how
many times I have heard one
member of an emergency manage-
ment group tell another, “Gee, I
didn’t know you had that ____ (fill
in the blank, i.e., tool, computer,
vehicle, pamphlet). Emergency
managers are trained to type
resources, but the human element
of sharing – not only physical
resources, but also politely sharing
the greatest resource, the human
mind – is not always appropriately
appreciated.

Summary

George Soros, a well-known
philanthropist and successful
capitalist, once wrote, “Every
society needs some shared values
to hold it together.” The Interna-
tional Association of Emergency
Managers encourages IAEM
members to abide by the
association’s core values of
respect, commitment and profes-
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The Role of EM in a Large County Fusion Center
By Mike Geier, Radiological Emergency Preparedness Planner,
Palm Beach County (Fla.) Division of Emergency Management

Fusion – What is it? Who’s
involved? Why is it neces-
sary?

A fusion center is either a
physical place or virtual portal
where various public safety
disciplines pool their resources for
the purpose of preventing terror-
ism. The stakeholder disciplines
involved in fusion centers are law
enforcement, fire-rescue, emer-
gency medical service, emergency
management, public health and the
private sector. Disciplines are
represented either in person or
virtually for the purpose of sharing
information that will help prevent
terrorism.

The goal of fusion is to “elimi-
nate the stovepipes” that typically
hamper interdisciplinary coopera-
tion and to routinely bring together
partners who might not normally
meet as a team. Each discipline
contributes information, of any kind
and type, so each team benefits.

The objective of this information
flow is that individual “dots” of
information can be connected to
form a meaningful picture. This
picture can then be transformed
into actionable intelligence and
used by law enforcement to
prevent terrorism or solve other
crimes. Bits and pieces of informa-
tion that might otherwise be
overlooked are fused together
within the context of a broader
strategic perspective.

The Fusion Center, as its name
implies, is descriptive of a process
– the fusion of information. Think
of fusion as radio interoperability,
personified.

What’s the Benefit?

In addition to the direct and
primary benefit of preventing
terrorism, a collateral benefit of
fusion center participation is what
can be referred to as “hyper-
situational awareness.” This means
having access to all stakeholder

activities in one place – physical or
virtual – for past, present and
future operational periods. With the
proper electronic medium, repre-
sentative personnel can not only
“post” or discuss information on
past cases and planned future
events, but also display the current
activities of all disciplines. Having
such information available will
allow anyone who has access to
the system, the ability to perform
analysis.

The lack of this type of analysis
was identified in the “9/11 Report”
as a “failure of imagination.”
Consider the following scenarios:

 Would the SWAT team ever
know if there were X number of
people admitted to the hospital
over a given period of time with
the same symptoms and from the
same general area that they were
planning a tactical operation?

 Would the fire service ever
know this information?

 What about a large planned
future event in that same commu-
nity? Other than the residents, who
would know what’s been happen-
ing there?

Hyper-situational awareness
simply means having the ability to
know what has happened, is
happening or will happen in all
disciplines and for all communities.
That kind of information has great
strategic and tactical value for the
good guys, and provides greater
“unity of purpose” for the center’s
participants.

EM’s Role in Fusion

The role of emergency manage-
ment in this process is essentially
the same one that it has always
played, that of coordinator, facilita-
tor and catalyst. However, this
familiar role, which was performed
historically in the context of natural
disasters, now has to function
within the realm of law enforce-
ment and homeland security.

Within this new realm come
unfamiliar variables: need to know,
classified, sworn officer and
28CFR. There are no broad, state
of emergency powers in effect in
this realm. This is somewhat sticky
territory for emergency managers
who are used to Situation Reports,
EOC briefings and full disclosure
of current information in an
activation setting.

This emphasizes the point that
the need exists for the law en-
forcement and homeland security
community to have a trusted
relationship with experienced
professionals who can coordinate a
variety of stakeholders and re-
sources. From this diverse group
of fusion center participants, law
enforcement can obtain a unified
package of information and all
stakeholders can benefit from each
other’s knowledge, workload and
perspective.

What differentiates a fusion
center from a traditional EOC is
that there is no defined activation
in the conventional sense. Opera-
tions are continuous.

Conclusion

The emergency manager’s role
in the fusion center is no different
than it would be in a typical EOC
activation – that of coordinator,
facilitator and catalyst. However,
these new variables have a direct
impact on how business is trans-
acted. Broad state of emergency
powers and protections do not
apply during routine fusion opera-
tions. Regulations and responsibili-
ties in regard to public disclosure
and protected security information
will clash. Therefore, it is prudent
for the EM community to be
informed of current trends, issues,
responsibilities and liabilities
surrounding fusion center opera-
tions, as it is emergency manage-
ment that typically uses the “global
perspective” on local matters.
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Emergency Preparedness Advisory Council Brings
Partners Together in Polk County

By Paul Womble, FPEM, Emergency Management Program Manager,
Polk County (Fla.) Emergency Management

Polk County Emergency
Management has been
“working together” with

our partner agencies, including
other government agencies,
volunteer and faith-based groups
and private industry, for many
years. These groups meet together
monthly as a countywide Emer-
gency Preparedness Advisory
Council (EPAC). The primary
mission of EPAC is to build
relationships between agencies
before disaster strikes.

Diverse EM Team Brought
Together by EMAC

With approximately 2,010 square
miles, Polk County is larger than
the state of Rhode Island and
equal in size to Delaware. With 17
municipalities, 13 fire departments,
13 local law enforcement agencies,
one emergency medical provider,
five hospitals and numerous
volunteer/non-profit agencies, plus

our state partners, our emergency
management team is very diverse.
Often the players have different
points of view. EPAC helps bring
the team together monthly to
discuss ongoing planning initiatives,
training and exercises. Guest
speakers often are included to
focus on specific emergency
management issues.

EPAC Meetings Pay Off in
Success at Structure Fire

EPAC includes an update from
each agency about its ongoing
activities. This often proves to be
the most beneficial portion of the
meeting. More often than not,
agencies discover that they are
working on similar projects or have
similar issues. This discussion
frequently leads to collaboration
and coordination between agen-
cies, helping to reduce duplication
and increase efficiency.

The success of EPAC was
recently demonstrated at a large
commercial structure fire in the
City of Bartow. This multi-alarm
incident required response from

city, county and state agencies.
During an early planning meeting
in our mobile command post, we
looked around to see many familiar
faces. Many of the command and
general staff are members of
EPAC.

Meetings Hosted by Lake
Wales Medical Center

EPAC is hosted by the Lake
Wales Medical Center. The
hospital provides the meeting
location and also feeds us break-
fast. While we all know that
everyone who attends the meeting
does so for the sharing of informa-
tion and networking, a hot break-
fast of eggs, bacon, biscuits, juice
and coffee certainly does not hurt.

Conclusion

Emergency management truly is
a team sport. Knowing who the
players are and what they bring to
the team before an incident occurs
improves the outcome for all
involved!

sionalism. This high standard of
ethical and professional conduct is
what makes it possible, especially
during stressful events due to
terrorist attacks, man-made and
natural disasters, to achieve our
goal of saving lives and protecting
property. As emergency managers,
we must dedicate ourselves to an
unwavering commitment to make
certain our individual behavior not
only defines us as people worthy
of public trust, but also makes us
better partners with all who are
tasked to prepare, mitigate, re-
spond or perform recovery duties
in emergencies. This spirit of
“getting along” embraces IAEM’s
core values.

Partners
(continued from page 21)

Support the future of emergency management through your
donations to the IAEM Scholarship Fund, which awards

scholarships to EM students each year.
The International Association of Emergency Managers established the
IAEM Scholarship Program to further the education of students
studying the field of emergency management. The mission of the
program is to assist the profession by developing students with the
intellect and technical skills to advance and enhance emergency
management.

Learn more or donate online by visiting our Web site at
www.iaem.com/scholarships.

SUPPORT THE FUTURE OF
EMERGENCY MANAGEMENT
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Please join us in welcoming these new IAEM members.

(continued on page 25)

New Members: Sept. 16-Oct. 15, 2007

Name        Title

Organization        Recruited by

Mailing Address

City/state/zip

Phone/fax        E-mail (if available)

I WANT TO BECOME A MEMBER OF IAEM.
Individual Members: $170 IAEM-USA, $100 IAEM-Canada, $83 IAEM-Oceania, $80 IAEM-Europa, $50 other non-U.S.
Student Members: $25     Affiliate Members: $795     Join online today at www.iaem.com
Or...mail this completed form with with your check to: IAEM, 201 Park Washington Court, Falls Church, VA 22046

I can’t join now, but I would like to receive more information on the benefits of IAEM membership.

Region 1

Richard M. Carnevale
Peabody, MA

Albie Lewis
Berlin, VT

John Littell
Tolland, CT

Edward Minyard
North Conway, NH

Philip Parr
Medford, MA

James N. Russo
Boston, MA

Theodore A. Monette, Jr.
Holyoke, MA

William E. Gillis, Jr.
Derry, NH

Region 2

Elizabeth A. Bryson
New York, NY

Thomas P. Davies
Beverly, NJ

Stephen M. De Blasio
Sparta, NJ

Justo Hernandez
Carolina, PR

Marianne Jackson
New York, NY

Stephen Kempf
New York City, NY

Kenneth J. Mallette
Jackson, NJ

Peter J. Martinasco
Jackson, NJ

Frank P. Mineo
Flushing, NY

John C. Regan
Long Island City, NY

William (Bill) Vogel
Toms River, NJ

Region 3

Clinton J. Adams
Portsmouth, VA

Mark A. Anderson
Alexandria, VA

Stephen Bekanich
Wilkes-Barre, PA

Paul J. Benyeda
Emmitsburg, MD

Erin J. Breen
Arlington, VA

Whit Chaiyabhat, CBCP
Washington, DC

Dolph Dremont
Washington, DC

Jerome DuVal
Leonardtown, MD

Natalie Flemens
Fairfax, VA

Joseph H. Forbes
Waldorf, MD

Dr. Michael (Mike) French
McLean, VA

Cecile Hinkson
Herndon, VA

Donald L. Keldsen
Ellicott City, MD

Lawrence Krauser
Washington, DC

Michael J. Lapinski
Crofton, MD

Elizabeth A. McKinney
Fairfax, VA

Mariss Mednis
Pittsburgh, PA

Jolene A. Meidinger
Enola, PA

Deanna Miller
York, PA

LCDR Stephen Lee Morgan
Falls Church, VA

Alvin L. Rodney
Wheaton, MD

John T. Rudaski
Reston, VA

Peter J. Torres
Middletow, MD

Allison Van Lare
Arlington, VA

Donald D. Williams
Alexandria, VA

Gwen Wood
Arlington, VA

Region 4

Michael E. Bolch, CEM
Marietta, GA

Jennifer Bourgouin
Ft. Lauderdale, FL

Beth D. Colson
Brentwood, TN

Dr. Jeffrey S. Crane, CEM
Indiana, PA

Sean Crane
Melbourne, FL

Alan Doss
Lawrenceville, GA

Kenneth J. Galluppi
Knightdale, NC
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Greg Swanson
Lawrenceville, GA

Gracia Szczech
Powder Springs, GA

Elizabeth Turner, CEM
Lawrenceville, GA

Scott Tanner
Pinehurst, NC

Everette Vaughan
Palm Beach Gardens, FL

Sally Waite
West Palm Beach, FL

Elizabeth D. Watson
Big Pine Key, FL

Randle L. Wright
New Smyrna Beach, FL

Region 5

Shane A. Booker
Indianapolis, IN

Aja Bonner
Chicago, IL

Jody Chattin
Chicago, IL

Alvin R. Childress
Chicago, IL

George L. Davis II
Detroit, MI

Joshua M. Dennis
Chicago, IL

John T. Detwiler
Woodridge, IL

Matthew Doughtie
Chicago, IL

Thomas Henkey
Chicago, IL

Steven B. Hurt
Detroit, MI

L. Martin
Chicago, IL

Sarah Murray
Chicago, IL

Susie Park
Chicago, IL

Peter Raber
Chicago, IL

William Schatz
Chicago, IL

Michael H. Smith
Lake Bluff, IL

Larry Sommers
Forest Park, IL

Rich Strong
Indianapolis, IN

Jimmy Thompson
Chicago, IL

Robert M. Troy
Chicago, IL

Earl W. Zuelke, Jr
Chicago, IL

Region 6

Tommy L. Bowen
Conroe, TX

Kenneth G. Clark
Arlington, TX

Sandra Coachman
Grapevine, TX

Nicole M. Giroir
Houma, LA

Jason F. Jackson
Bentonville, AR

Jeff A. Johnston
Brownsville, TX

Jessica L. McCoy
Killeenm TX

MSgt Roy A. McQuatters
Houston, TX

Carlos Mitchell
Dardanelle, AR

Randy Pritchard
Marshall, TX

SMSgt Paul A. Ray
Oklahoma City, OK

Randy Sijansky
Corpus Christi, TX

MalcolmSwinney
Baytown, TX

Lisa G. Thibodeaux
New Orleans, LA

Chas O. Walts
Fort Worth, TX

Region 7

Richard E. Carroll
Omaha, NE

Wesley G. Copeland, Sr.
Sedan, KS

Thomas A. Hall
Raytown, MO

Paul W. Johnson
Omaha, NE

Michael L. Parker
Leavenworth, KS

Scott Wedlock
Mound City, MO

Joseph M. Widner
Independence, MO

Region 8

Stephen Blois
Greeley, CO

Justin A. Dombrowski
Boulder, CO

Greg J. Garrison
Colorado Springs, CO

Connee Lloyd
Colorado Springs, CO

Mark L. Peck
Kalispell, MT

Region 9

LCDR Arex B. Avanni
Napa, CA

Sandie L. Borthwick
Monterey, CA

Katharine D. Gambino
Cape Canaveral, FL

Eric M. Gerhardt
Creedmoor, NC

Mark A. Gibson
Dalton, GA

Jeffrey Goldberg
West Palm Beach, FL

Danny E. Greene
Hopkinsville, KY

Nathan Haughn
Wellington, FL

Robert L. Hooper
Memphis, TN

MSgt Christopher J. Mason
Somerset, KY

Jeffrey R. Maslan
Coral Springs, FL

Donald J. Merchant
Lawrenceville, GA

Charles D. Nelson
Riviera Beach, FL

David P. Norris
St. Marys, GA

Samuel F. Parker
Greensboro, NC

Mac Purdy
Nashville, TN

Cassandra A. Rolle
East Point, GA

Glen R. Sachtleben
Avondale Estates, GA

Paul Schofield
Wellington, FL

Donnie Smith
Nashville, TN

Anthony Suszczynski
Jacksonville, FL

New Members
(continued from page 24)
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William R. Calvert
Bakersfield, CA

Darcie Carpenter
South Lake Tahoe, CA

Bob Cascone
San Jose, CA

Mona Chin
Napa, CA

Renee A. Domingo
Oakland, CA

NatalinaDurelli
Santa Clara, CA

Robert Foster, CEM
Healdsburg, CA

Carol Fredrickson
San Jose, CA

Suzanne Frew
Oakland, CA

Gerry Gary
Red Bluff, CA

Donald A. Horsley
Redwood City, CA

Lisa Johnson
San Francisco, CA

Christopher J. Jones
San Francisco, CA

Molly Latham
Irwindale, CA

William Alan Parker
Hickman AFB, HI

Robert Reynoso
San Fernando, CA

Royce E. Saunders, CEM
Berkeley, CA

Don Silverek
Santa Rosa, CA
Sponsor: Gunnar Kuepper

David R. Stegner, Jr.
Arcadia, CA

Kenneth Tingman
Honolulu, HI

TSGT Marc J. Trujillo
March ARB, CA

Region 10

Kim Buike
Everett, WA

Michael J. Hall
Poulsbo, WA

Joshua D. Keown
Klamath Falls, OR

Elise Manley
Tigard, OR

Willie G. Nunn
Bothell, WA

Kenneth M. Olson
Portland, OR

Robert N. Paulette
FPO, AE

Joe Rizzi
Eugene, OR

Mary C. Schoenfeldt
Everett, WA

International Region

Seyed Mahmoud Fatemi
Aghda
Tehran, Iran

Ajay Ashokrao Ambhorkar
Ahmadi, Kuwait

Antonio Ty Chan
Paranaque City, Philippines

Choong S. Chan
Singapore

Dr. Arsenito B. Colaba
Tacloban City, Philippines

Jeremy M. Collymore
St James, Barbados

Dr. Edgardo Del Rio
Sarmiento
Daraga, Albay, Philippines

Ahmad Reza Djalali
Tehran, Iran

Gideon F. For-Mukwai
Singapore

Bradley B. Guerrant
Luanda, Angola

Vahid Hosseini Jenab
Tehran, Iran

Eva Lerner-Lam
Beijing, China

Dr. Gauthamadas Udipi
Chennai, India

Student Region

John R. Andersen
Walden, NY

Mohammed A. Ansari
Philadelphia, PA

David L Atkins
Richmond, VA

Josh Bashioum
Burbank, CA

Stuart Belle
Silver Spring, MD

Suzanne M. Blake
Wilmington, NC

Eugene Buerkle
Tallahassee, FL

John M. Carraro
Derby, CT

Benjamin B. Cates
McLean, VA

Chris Christens
Longwood, FL

Robert Connors
Sleepy Hollow, NY

Thomas J. Crane
Hackettstown, NJ

Joshua K. DeBord
Minot AFB, ND

Joel D. Dixon
Bentonville, AR

Capt. John H. Flynt
Russellville,  AR

Mark B. Forwood
Bel Air, MD

Cynthia Galvan
Kansas City, KS

Neil D. Getter
Huntington, NY

Nicholas P. Giordano
Deer Park, NY

Stephen R. Glossza
Middle Village, NY

Mitchell H. Goldstein
Melville, NY

Creston L. Hankins
Indianapolis, IN

Lindsey A. Holman
Russellville, AR

Joel W. Hurliman
Shelton, CT

MSgt Ingvar P. Ingvarsson
McChord AFB, WA

Latonia D. Johnson
Houston, TX

Wade R. Johnson
Cleburne, TX

Richard L. Kivett
Indianapolis, IN

Tamara Klindt
New Orleans, LA

Jeremiah A. Kunze
Weymouth, MA

Jessica L. Lewis
Elk Grove, CA

Jennifer R. Luke
Russellville, AR

Gary A. Maio
Middle Village, NY

Doug Manookian
Riverside, CA

Jason Matheny
Baltimore, MD

New Members
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Robert J. McAvoy
Holtsville, NY

Janel McNair
APO, AE

David C. Nelson
Staten Island, NY

William G. Newberry
Wall, NJ

CPT Dennis J. O'Reilly
Fort Polk, LA

Linda K. O'Riordan
Medford, NY

Marc N. O'Riordan
Medford, NY

Nicholas W. Pachota
Orlando, FL

Patricia J. Paddock
Albany, NY

Matthew B. Pangrazio
Binghamton, NY

Chris R. Panther
Richmond, VA

William C. Poulton
Richmond, VA

Apostle Rapess
Medford, NY

John C. Regan
Long Island City, NY

Michael M. Rhoads
Saint James, NY

Aaron Richman
Philadelphia, PA

Marilyn
Rodriguez-Rivera
Ronkonkoma, NY

Christopher A. Russett
Niskayuna, NY

Ricardo Sanabria
Mayaguez, PR

Phillip C. Sandusky
Sound Beach, NY

Philip Scarglato
Ronkonkoma, NY

Delores Scott
Bowie, MD

Bryan G. Sears
Scituate, MA

Susamma Seeley
Bellerose, NY

Matthew W. Sforza
Calverton, NY

Michael B. Staley
Charlotte, NC

Neal A. Stefanko
Independence, OH

David D. Stitz
Ramsey, NJ

David A. Stossmeister
Lexington, NC

Paul E. Sullivan
Baltimore, MD

Joanne N. Tamayo
Brooklyn, NY

William A. Thum
Flanders, NY

Martin T. Tierney
West Palm Beach, FL

John J. Van Wagner
Massapequa, NY

Emanuel A. Vizzotti
Staten Island, NY

Martin Voravibul
Woodside, NY

Kevin J. Walsh
Hicksville, NY

Richard K. Wilson
Fayetteville, NC

Robert Wylie
North Babylon, NY

Peter T. Zevetchin
Buzzards Bay, MA

IAEM Canada

David Black
Toronto, ON

Barry Bouwsema
Sherwood Park, AB

Robert Daniel Girard
Markham, ON

David Hodgins
Edmonton, AB

Jason Naylor
Toronto, ON

Elianna R. Tepperman
Toronto, ON

Gary Wood
Sauble Beach, ON

IAEM Oceania

Justin Back
East Blaxland,  NSW
Australia

New Members
(continued from page 26)

Iain S. Burns
Ulverstone, Australia

Miles Crawford
Auckland, New Zealand

Douglas J. Hocking
Rosanna, Australia

Marcus J. Morgan
Sydney, NSW
Australia

Greg Newton
Wanniassa, ACT
Australia

Elizabeth Prior
Hamilton, New Zealand

IAEM Europa

Dominic Cockram, MD
Salisbury, Wiltshire, UK

Malcolm Lloyd Dubber
Didcot, Oxfordshire, UK

Richard A. Elson
Manchester, England

Dr. Christine Grammont-
Mereghetti
Chambray-Les-Tours,
France

Emily J. Hough
Wotton, UK

Paraic J. Kelly
Kilkenny, Ireland

Julian Naderer
Vienna, Austria

Steve J. Tant
Letchworth, Hertfordshire
England

John White, BA
Salisbury, Wiltshire, UK

Michelle-lee Whitlock
Coventry, UK

David G. Williams
Surbiton, UK
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Register Today!



Wanted: Reporters for new online conference newsletter!

 Campus Safety (Copy deadline: Jan. 10, 2008) We
are interested in articles about campus safety programs:
what works, what doesn’t, lessons learned, funding issues,
and more. Articles could be from the perspective of univer-
sity/college emergency managers or from a student’s
perspective.

 EM Education in the Future (Copy deadline: Apr.
10, 2008) We are interested in articles about the kinds of
curriculum needed in EM, homeland security and business
continuity higher educational programs. From the private
sector, we want to know what kinds of EM knowledge and
skills employers expect from graduates of an EM, homeland
security or business continuity higher education program.

 Allied Organizations (Copy deadline: June 10,
2008) We are interested in articles from organizations that
are partners/affiliates with IAEM, telling about the work of
their organizations and why it is important to emergency
managers. We are looking for as many articles from part-
ners/affiliates as we can acquire, with the idea of posting an
extra-large online edition/publication with all articles of
interest as an IAEM member resource.

Articles are limited to 750 words. Review the IAEM
Bulletin Author’s Guidelines at www.iaem.com prior to
submitting an article.

2008 Special Focus Issues Advertise in the IAEM Bulletin
 Readership. The IAEM Bulletin is distributed monthly

to IAEM members, plus others with government and legisla-
tive roles in emergency management. It gets frequent
distribution at national, regional and state emergency
management conferences.

 Targeted Ads. The specialists who read the IAEM
Bulletin frequently play a key role in selecting, purchasing
and using emergency equipment, supplies, products and
services.

 Online Posting. Besides our print edition, the
Bulletin is posted online at www.iaem.com, where it will
remain accessible to IAEM members for years to come.

 Great Value. Advertising in the IAEM Bulletin is cost-
effective and easy. Just visit www.iaem.com to read our
IAEM Bulletin Advertising Guidelines, and note the IAEM
member’s discount for both Individual and Affiliate IAEM
members.

 Questions? Contact IAEM Bulletin Editor Karen
Thompson at thompson@iaem.com for more info on the
“voice of IAEM,” the IAEM Bulletin.

 Call for News & Photos. For 3 days, we will post
an online newsletter with news and photos of IAEM
events at the conference and in the EMEX Exhibit Hall.
We are looking for reporters to contribute content.
Please e-mail news and photos by 6:00 p.m., Sunday-
Tuesday, Nov. 11-13, to IAEM Bulletin Editor Karen
Thompson at thompson@iaem.com.

 Guidelines.
♦ News. Keep your news items short (under 300
words); e-mail them in Word or plain text format.
Include your byline: name, title, agency/company/
school, city, state, and country.
♦ Photos. E-mail your best photos as image
attachments in JPG format, and don’t send more
than 3 photos each day. Include a photo caption
and your name with each photo submitted.

 Ideas for Reports. Think about including: the
most important thing you learned from the session, a
great speaker’s quote, and where to find more info
about the topic on the Internet.

 Post-Conference Coverage. The best news
items in the IAEM Bulletin OnSite 2007 will be picked
up later for the post-conference issue of the IAEM
Bulletin. It’s a good opportunity to earn a byline, and any
IAEM conference attendee is welcome to contribute.

IAEM Bulletin
OnSite 2007

www.iaem.com/OnSite2007.asp



Share Your Expertise
Online With IAEM Members

EM PRACTITIONER ARTICLES ~ AUTHOR’S GUIDELINES

IAEM
201 Park Washington Ct.
Falls Church, VA 22046
www.iaem.com

GENERAL INFORMATION

The IAEM Editorial Committee
announced in October 2007 the
creation of the “EM Practitioner
Articles” online searchable  com-
pendium of emergency manage-
ment practitioner articles in the
Members Only area at
www.iaem.com.

PURPOSE OF COLLECTION

The “EM Practitioner Articles”
collection is posted online in the
Members Only area to collect and
preserve information of value to
IAEM members – professionals who
are in the field of emergency
management, are interested in
protecting lives and property
through an all-hazards approach,
are concerned with national
security, and have an emergency
management/civil defense assign-
ment in government, the military,
industry, or a non-governmental
organization.

This collection of articles,
available to IAEM members, was
developed and will be maintained
by the IAEM Editorial Committee.
Volunteers from the Editorial
Committee make up the EM
Practitioner Article Review Team.

THANKS TO ASPEP

IAEM thanks members of the
American Society of Professional
Emergency Planners (1994-2004).
This searchable compendium of EM
practitioner articles was established
in part through a bequest from
ASPEP. When ASPEP disbanded,
members donated their remaining
funds to IAEM for the creation of
future opportunities for publishing
articles by EM practitioners,
including academic research
papers, lessons learned, and more.
These opportunities have not been
readily available since the demise
of the ASPEP Journal. This search-
able online compendium is geared
toward the longer types of EM
practitioner articles that the ASPEP
Journal spolighted.

GUIDELINES AND REVIEW

 Types of Articles. Articles
that contribute to the advancement
of knowledge and improvement in
the practice of emergency manage-
ment are welcome. Breadth of
subject matter and depth of
discussion are encouraged.

 Length of Articles. Manu-
script submissions should be a

minimum of 1,750 words, with no
maximum specified.

 Format of Articles. Articles
must be submitted in Microsoft
Word format.

 Article Submission. Submit
articles via e-mail to:

Dean Larson, Ph.D., CEM
Editorial Committee Vice Chair
drlarson@jorsm.com

Please include a brief statement
in your e-mail about why your article
would be a useful resource to IAEM
members.

 Article Review. Every article
submission will be reviewed by one
member of the EM Practitioner
Article Review Team, made up of
volunteer members from the IAEM
Editorial Committee, as this is not a
formal peer review. After the review,
authors will be notified by e-mail
about whether IAEM will publish
their articles online.

 Review Guidelines. The
review team will not be editing the
articles or reviewing for style.
Articles will be reviewed in terms of
their interest and value to the IAEM
membership. Additional review
guidelines will be developed over
time as needed.

Your contributions
will add to the value of

this collection and
preserve information of
value to IAEM members.

http://www.iaem.com/membersonly/EMArticles/index.asp




