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When All Else Fails — Amateur Radio

By Lloyd B. Roach, W3QT, Public Information Officer for Chester County (Pa.) ARES-RACES

n March 27, 1964, at 5:36
p.m., the largest earth-
quake ever recorded in
North America created a huge
tsunami that slammed into the City
of Anchorage, Alaska. The tsunami
devastated the city, causing 131
deaths, thousands of casualties and
more than $300 million of damage
to what was then a small city.
Utilities were disabled for
months, including power and gas.
Because of that damage and the
resulting emergency phone volume,
telephone circuits became over-
whelmed and quickly shut down.
Within an hour of the first wave of
the tsunami, amateur radio stations
throughout Alaska and the North-
western United States were
providing the only communication
from the affected area. In some
cases, amateur stations were
relaying emergency traffic via the
Hawaiian Islands back to San
Francisco so aid could be sum-
moned. It was the first time in
American emergency response
history that ham radio became the
only link in an out of a disaster
area. It would not be the last.
More recently, during the
aftermath of Hurricane Katrina
when virtually all cellular tele-
phones, Internet connections,
telephone and broadcast service
were wiped out in the immediate
New Orleans area, amateur radio
provided the first communications
from the scene. Ham radio literally
works “When All Else Fails.”
Amateur radio has existed since
Teddy Roosevelt was president.
Early amateur experimenters
discovered and developed much of
the technology we now take for
granted. Today’s local amateur
radio operators — or as they call
themselves, “ham operators,” — are
a highly trained group who volun-
teer their services and equipment
to provide two-way emergency
communications for the Chester
County Department of Emergency
Services (CCDES), into which

they are fully integrated. Accord-
ing to their mission statement,
members agree to “prepare
themselves and their personal
equipment to provide reliable
communications [to locations
designated by CCDES] within two
hours of activation and be self-
sustaining at field assignments for
periods up to 72 hours.”

Ham Operators Tested and
Certified by the FCC

Unlike the CB operators you
see in the Smokey and the Bandit
movies, ham operators are li-
censed, trained and experienced
technicians and radio operators
who are tested and certified by the
Federal Communications Commis-
sion, from which each ham opera-
tor receives an exclusive FCC call
sign which is his or her “radio
name” or identifier.

Amateur radio is recognized as
“an asset of vital interest,” not only
by the Chester County Department
of Emergency Services but by
other organizations such as the
American Red Cross, FEMA and
the U.S. Dept. of Homeland
Security. Today, hams come from
every walk of life and must
complete several technical and
operating courses to qualify to be
Certified Emergency Radio
Operators.

CCAR Provides
County-Wide Services

There are presently
about 85 volunteer ham
operators who are regis-
tered with the Chester
County Department of
Emergency Services. Our
local emergency radio
volunteer group, named
Chester County Amateur
Radio (CCAR), provides
emergency services to
the county government
and at public service

events throughout the county. The
types of emergency services are
as varied as providing backup
emergency communications to the
16 townships within a 10-mile
radius of the Limerick and Peach
Bottom Nuclear Generating Plants,
as well as providing safety
communications for the Chester
County Hospital Challenge for
Cancer Bike Tour and the
Marshalton Triathlon Bike Event.
In addition, CCAR volunteers are
seen helping with safety communi-
cations for the March of Dimes
Walkathons in Downingtown and
Chesterbrook and at the
Northbrook Canoe Challenge for
Cerebral Palsy.

An additional service provided
by the CCAR volunteers is to go to
a local firehouse anywhere in the
county in case of a telephone
outage in that area. Believe it or
not, the telephones still go out
occasionally. When that happens,
emergencies cannot be reported to
the county 911 emergency opera-
tors. In that situation, CCAR
emergency radio operators are
dispatched to the local firehouses
where a person with an emergency
to report can contact the county
911 dispatcher through a CCAR
volunteer who is using his portable
two-way radio.

(continued on page 24)

Radio operators confer at bike tour after
reporting injured bike rider to county 911.
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Amateur Radio
(continued from page 23)

Another recent cooperative
program with the Chester County
Dept. of Emergency Services is a
county-wide network of weather
stations. There will soon be 34
weather stations spread across the
county providing rainfall amounts
24/7 during rainstorms. With this
information, the county emergency
planners are able to more accu-
rately predict where and when any
flooding will occur and then deploy
their emergency staffs and ve-
hicles and also get warnings out to
the public on radio and TV.

CCAR has been active in
Chester County since the 1950s.
However, in the 1990s, the organi-
zation received new life when Vern
Nelson was appointed CCAR
Emergency Coordinator and Ed
Atkins was appointed Director of
Chester County Emergency
Management. Through the leader-
ship of Mr. Atkins and his able
staff and the volunteers of CCAR,
the organization now enjoys an
operational and technical sophisti-
cation that is widely accepted as
the best in the Commonwealth.

Berwyn resident Al Morris leads
and organizes more than 85 CCAR
volunteers who operate the radios,
design the antenna systems,
software and communications
systems, and are available to
respond 24/7 to emergency calls —
all at no cost to the county tax-
payer. While benefiting immensely
from the continued support of the
Chester County Dept. of Emer-

e Wi 1
W3EOC radio center during an
emergency operation.
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gency Services, CCAR members
bring the expertise of a number
of computer software writers,
radio engineers, electronic
designers and analysts, and many
other experts in a variety of
disciplines. CCAR members
include present and former
employees from the private
sector, several federal govern-
ment departments, FEMA, all
four services, NASA, and
several local colleges and

CCAR radio operator during Limer-

universities, including the chair of ick Drill at a township emergency

the electrical engineering depart-
ment.

The main CCAR operations
center, housing the base for the
emergency amateur station
W3EOC, is located adjacent to the
county 911 dispatch operators in
the Government Services Center.
The radio station, built and main-
tained by CCAR volunteers, is
completely state-of-the-art and has
the capability to communicate all
over the world as well as com-
pletely cover the entire county. In
addition to voice radios, W3EOC is
one of a few volunteer operations
fully equipped with wireless high-
speed data capability that operates
independently of the Internet.

Every other year, in accordance
with a Pennsylvania Emergency
Management Agency requirement,
Chester County Emergency
Services must conduct a drill for
the Limerick Nuclear Power
Station with the communities
located within 10 miles of the
power plant. For more than 10
years, CCAR has participated in
this biennial event, providing
backup voice and digital communi-
cations for police and fire compa-
nies at 15 townships in the 10-
mile area. Chester County
Deputy Director for Emer-
gency Services Karl Mehn
has called CCAR “a very
important partner” in these
exercises.

While fortunately it’s not
an everyday event, if severe
weather or another type of
emergency strikes Chester
County, itis likely that some
normal phone, Internet and

center.

other electronic communications
will fail. So “When All Else Fails”
in Chester County, CCAR commu-
nications will work!

If you would like to learn more
about Chester County Emergency
Amateur Radio and how you might
secure a radio license and join in
this valuable service organization,
meet some great folks, and have a
good time doing it, you may
contact Lloyd B. Roach at
w3qt@arrl.net.

Unsolicited Donations
(continued from page 22)
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New Members: Oct. 16-Nov. 15, 2007

REGION 1

Rebecca Chestnutt
New Haven, CT

Dr. John H. Gagnon
Stamford, CT

Dave Lewis
Bowdoinham, ME

REGION 2

Rocco G. Cassetta
New York, NY

Wayne Comegno
Westampton, NJ

Ted Drinkwater
Mays Landing, NJ

EMC T. Steve King
Mt. Holly, NJ

Richard S. Wadleigh
Glassboro, NJ

REGION 3

Laura K. Annetta
Rockville, MD

Trista L. Caldwell
Arlington, VA

Steven Cooper
Frederick, MD

Dr. Joseph Ferko
Pasadena, MD

Lisa A. Gibney, CEM
Rockville, MD

Joleene (Jody) Horn
Washington, DC

Damon Juarez
Alexandria, VA

Gene Komondor
North Huntingdon, PA

Matthew T. Lasek
Alexandria, VA

Robert F. Mateff
Nazareth, PA

Bruce A. McFarlane
Dale City, VA

Brenden MCMullen
Frdericksburg, VA

Robert Meyers
Richmond, VA

Kevin Porter
Manassas, VA

Jonathan P. Reeves
Alexandria, VA

Sarah B. Smith
Washington, DC

Timothy Spriggs
Laurel, MD

Clement Stokes
Washington, DC

Anita Tallarico
Fairfax, VA

Rachel K. Tardiff
Vienna, VA

Andrew Verderame
Souderton, PA

Joseph L. White
Richmond, VA

Jeffrey R. Wooden
Arlington, VA

Alexander Yesnik
Washington, DC

Mark Zagnojny
Bloomsburg, PA

REGION 4

Spencer Black
Athens, AL

Chad Brocato
Deerfield Beach, FL

Pamala L. Brown-Grayson
Biloxi, MS

Teresa A. Carter
Raleigh,NC

Derrick M. Duggins
Smithfield, NC

Sponsor: Dewayne West,
CEM

Judy Durand
Sanford, FL

Please join us in welcoming these new IAEM members.

Daphne Ellison
Athens, AL

Michael D. Evans
Mobile, AL

J. Farach
Sunrise, FL

Gary Fernaaya
Deerfield Beach, FL

Steven N. Glenn
Raleigh, NC

Wayne Hinnant
Marathon, FL

Dr. Douglas A. Landau
Bonita Springs, FL

Daniel J. Long
Jacksonville, AL

Willie Monty Montgomery
Atlanta, GA

Steven K. Newton
Raleigh, NC

John Quitoni
Deerfield Beach, FL

(continued on page 26)

1 WANT TO BECOME A MEMBER OF IAEM.

Individual Members: $170 IAEM-USA, $100 IAEM-Canada, $83 IAEM-Oceania, $80 IAEM-Europa, $50 other non-U.S.
Student Members: $25 Affiliate Members: $795 Join online today at www.iaem.com
Or...mail this completed form with with your check to: IAEM, 201 Park Washington Court, Falls Church, VA 22046

Name

Organization

Title

Recruited by

Mailing Address
City/state/zip

Phone/fax

E-mail (if available)

D I can’t join now, but | would like to receive more information on the benefits of IAEM membership.
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New Members
(continued from page 25)

REGION 5

Xavier V. Bruce
Scott AFB, IL

Janis L. Comstock-Jones
Mount Vernon, OH

Mark Kennedy
Fort McCoy, WI

Michael Kizziah
Cadillac, Ml

David Oliver
Shelby Township, Ml

John P. Williams
Chicago, IL

REGION 6

Bobby L. Benn
Tulsa, OK

James S. Bissett
Temple, TX

William A. Blanchette
San Antonio, TX

Johnny Cavazos
Brownsville, TX

CDR Charles M. Cote
Fort Worth, TX

Jackie L. Covington
Euless, TX

Thomas D. Enyart
Tulsa, OK

Lisa A. Eymard
New Orleans, LA

Eric W. Jones
Austin, TX

Christopher P.  Michel

New Orleans, LA

Angie M. Mims
Baton Rouge, LA

Norman D. Nieves
Edmond, OK

William F. Purtymun
Los Alamos, NM

Robyn C. Smith-Haynes
Baton Rouge, LA

Joe R. Stewart
West Monroe, LA

REGION 7

Dennis Baldwin
Overland Park, KS

Rex Engstrand
Des Moines, IA

Addie Homburg, KCEM
Ellis, KS

Robyn D. Reese
Anamosa, IA

Jon Rosenlund
Grand Island, NE

Scott Walk
Maryville, MO

REGION 8

James T. McSherry
Golden, CO

Michael J. Monson
Hill AFB, UT

Kent Patton
Golden, CO

James Richardson
Dillon, CO

REGION 9

Penny M. Angeli
San Jose, CA

Greg “Augie” Augst
Sacramento, CA

Hon. Neil C. Blais
Rancho Santa
Margarita, CA

Brad J. Cogswell
Mililani, HI

Sheri Gibbons, CEM
Gilbert,AZ

Craig Hartman
Walnut Creek, CA

Sandy L. Hershkovitz
Sacaton, AZ

Marsha L. Hovey, CEM
Cupertino, CA

Marika O’'Baire Kark
Mountainview, CA

Leslie Luke
San Diego, CA

Cindy Martinez
San Jose, CA

Kevin P. Nestor
Simi Valley, CA

Carmen J. Nieves
Riverside, CA

Laura J. Pacheco
Sacaton, AZ

Cliff Puckett
Scottsdale, AZ

Michael J. Ripley
Universal City, CA

Kirby Russell
Calabasas, CA

Daniel M. Shirey
Carson City, NV

Michele A. Skiermont
Rancho Cordova, CA

REGION 10

Frances Burkhart
Bellingham, WA

Capt. George A. Delaney
APO, AE

COL Bryant E. Harp
Fort Lewis, WA

Kathryn M. Howard
Renton, WA

Randy Kane
Portland, OR

Isabel M. Parker
Belleveu, WA

CPT Anthony R. Siebers
Eugene,OR

LT Ronald C. Swartz
Anchorage, AK

Steven P. Thomas
Bellevue, WA

REGION 11

Raymond Low
Singapore

Marcela |. Rauzi
Buenos Aires, Argentina

STUDENT REGION

AnaAcevedo
MCNY, Bronx, NY

Manuel Acevedo
MCNY, Bronx, NY

Vivian Andujar
MCNY, New York, NY

Steven Tyler Anderson
Atlanta, GA

Tiffany Bailey
MCNY, Queens Village, NY

Mamadou Bakayoko
MCNY, Yeadon, PA

Lindsey R. Barnes
Columbia, SC

Stacy L. Barnes
Fullerton, CA

Mujaheed Bey
MCNY, Brooklyn, NY

Jason A. Block
Lincoln Park, Ml

William Bodt
MCNY, New York, NY

Matthew Brandes
UNT, Haltom City, TX
Sponsor: Deon Pfenning

Ryan Bryski
Marlton, NJ

Victoria R. Byrd
Miami, FL

Michael V. Capparra
Stafford, VA

(continued on page 27)
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New Members

(continued from page 26)

LourdesCarrera
MCNY, Bronx, NY

Pedro Carrero
South Ozone Park, NY

Sherri Copeland
UNT, Carrollton, TX
Sponsor: Deon Pfenning

Lindi R. Criswell
Russellville, AR

Rae AnnDavenport
UNT, Plano, TX
Sponsor: Deon Pfenning

Marina Diaz
MCNY, Yonkers, NY

Brian J. Dolan
Newark, NJ

Maureen R. Donnelley
Lancaster, PA

Karen Sue Donoho
Santa Monica, CA

Richard A. Egan
Massapequa Park, NY

Charlie Epperson
Wrightsville Beach, NC

Tyisha Figueroa
MCNY, Newburgh, NY

William Geimano
Ft. Lauderdale, FL

David Goldberg
UNT, Denton, TX
Sponsor: Deon Pfenning

Dan D. Grahn
Fargo, ND

William Gribble
UNT, Ding, TX

Greg Guthrie
UNT, Hurst, TX
Sponsor: Deon Pfenning

Todd Hallbauier
UNT, Ft. Worth, TX
Sponsor: Deon Pfenning

Johnny Hanson
Kissimmee, FL

Erika Harvey
MCNY, Brooklyn, NY

Joseph A. Heckman
Downers Grove, IL

Paul Ingeno
Rockland, MA

Milton Johnson
MCNY, New York, NY

Brian Kanavy
Mechanicsburg, PA

Clarice King
MCNY, Brooklyn, NY

Garren E. King
Carbondale, IL

Alice D. Kinney
Rainier, WA

David C. Kloiber
Garden City, NY

Erin Knapp
UNT, Denton, TX
Sponsor: Deon Pfenning

Stephanie Knopp
UNT, Aledo, TX
Sponsor: Deon Pfenning

Anthony M. Koslowski, Sr.
Liverpool, NY

Kenneth L. Leiker
Crestview, FL

Susan Lovelace
Clarkston, Ml

Ashutosh Madhukar
Washington, DC

Kevin Marcom
UNT, Farmers Branch, TX
Sponsor: Deon Pfenning

Hernando Martinez
New York, NY

Alberto Meade
MCNY, Washingtonville, NY

Meron Melles
UNT, Garland, TX
Sponsor: Deon Pfenning

Matthew N. Mercer
FPO, AP

Brian Milmo
UNT, Denton, TX
Sponsor: Deon Pfenning

Erik J. Modisett
Los Angeles, CA

Alice Moise
MCNY, Staten Island, NY

Martin Monica
Santa Clara, CA

Richard Morrow
MCNY, Easton, PA

Ryan D. Murphy
Monson, MA

Shannon Naylor
UNT, Irving, TX
Sponsor: Deon Pfenning

2LT Jay A. Norwood
Summerville, SC

William Ogletree
UNT, Denton, TX
Sponsor: Deon Pfenning

Prit Patel
Mesquite, TX
Sponsor: Bradley Wilson

Jessica l. Perez
MCNY, New York City, NY

Rachelle Pierre
MCNY, Rosedale, NY

Nerline Poinvil
MCNY, Jamaica, NY

Joseph Pritchard, Jr.
Cape May Court House, NJ

Michael Ricker
MCNY, Jersey City, NY

John Rojas
MCNY, Glendale, NY

Jill V. Samonte
Brooklyn, NY

Francisco San Miguel
UNT, Denton, TX
Sponsor: Deon Pfenning

Judith Santiago
MCNY, New York, NY

Linda Sapp
MCNY, New York, NY

Michele Savarise
Ashtabula, OH

Karl F. Schriever
Norwich, CT

Steve Seddig
UNT, Wylie, TX
Sponsor: Deon Pfenning

Steven Simmons
UNT, Denton, TX
Sponsor: Deon Pfenning

T.J. Smetzer
UNT, Plano, TX
Sponsor: Deon Pfenning

Jeremy S. Sorenson
Richmond, VA

Phillip Stachelski
UNT, Shady Shores, TX
Sponsor: Deon Pfenning

Kyle Taylor
UNT, Denton, TX
Sponsor: Deon Pfenning

Michael A. Tshulos
Endicott, NY

Abraham Chea Tucker
MCNY, Staten Island, NY

Margaret Vazquez
MCNY, Flushing, NY

Edward A. Watkins, Sr.
MCNY, Mt. Hope, NY

Andrea L. Walsh
Ludlow, MA

Michael Weber
MCNY, Scotch Plains, NJ

Sarah M. Weisberg
Washington, DC

Lora C. Wharton
Washington, DC

(continued on page 28)
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New Members

(continued from page 27)

Maryann O. Wilson
Anniston, AL

Jessica Woydziak
UNT, Denton, TX
Sponsor: Deon Pfenning

IAEM CANADA

GaryA. Cluney
Grand Falls Windsor, NF

Shelley R. Emmerson
Halifax, NS

Kevin C. Haggerty
Delta, BC

Michael J. Hand
Newmarket, ON

Gerard P. Kelly
Leduc, AB

Kurtis Kuffner
Hamilton, ON

Troy J. McQuinn
Moncton, NB

William T. Moxley
Ottawa, ON

Gordon R. Redmond
Vancouver, BC

David S. Rowland
Whitby, ON

Fred A. Schmidt
Medicine Hat, AB

Gregory W. Solecki, CEM
Calgary, AB

Justin E. Talbot
Burlington, ON

Robert B. Wester
Toronto, ON

IAEM OCEANIA

Christopher J. Ainsworth
Blackwood, SA, Australia

Andrew P. Gissing
Wollongong, Australia

Andrew R. Murray
Banyo, Australia

Evans Omari
Nowra, Australia

Emil B. Wajs-Chaczko
Sydney, Australia

Malcolm A. Wiley
South Australia, Australia

IAEM EUROPA

Stephen Mark Arundell
London, UK

George Cook
Maidstone, UK

Paul Monks
Tilburg, Netherlands

Franco Pescali
Empoli, Italy

Doot. Maurizio Tesorini
Perugia, Italy

IAEM Bulletin 2008 Special Focus Issues

he IAEM
Editorial Com-
mittee invites

you to contribute to the
upcoming 2008 special
focus issues of the IAEM
Bulletin. In addition,
since the IAEM Bulletin
is published every month,
we are always looking for
good articles on topics of
general interest to
emergency managers.

B February 2008,
“Campus Safety* (Copy
deadline: Jan. 10, 2008)
We are interested in
articles about campus
safety programs: what
works, what doesn’t,
lessons learned, funding
issues, and more. Articles
could be from the per-

spective of university/
college emergency
managers or from a
student’s perspective.

B May 2008, “EM
Higher Education in
the Future” (Copy
deadline: Apr. 10, 2008)
We are interested in
articles about the kinds of
curriculum needed in EM,
homeland security and
business continuity higher
educational programs.
From the private sector,
we want to know what
kinds of EM knowledge
and skills employers
expect from graduates of
an EM, homeland secu-
rity or business continuity
higher education pro-
gram.

THE IAEM BULLETIN

The IAEM Bulletin is a benefit of membership in the
International Association of Emergency Managers.

The IAEM Bulletin has been providing news and
resources for IAEM members for 23 years.

The past 7 years are available for Members Only at
Www.iaem.com.

W July 2008, “Allied
Organizations” (Copy
deadline: June 10, 2008)
We are interested in
articles from organiza-
tions that are partners/
affiliates with IAEM,
telling about the work of
their organizations and
why it is important to
emergency managers.
We are looking for as
many articles from
partners/affiliates as we
can acquire, with the idea
of posting an extra-large
online edition/publication
with all articles of
interest as an IAEM
member resource.

B October 2008,
“Conference Issue”

N\

(Copy deadline: Sept. 10,
2008) The theme for the
October 2008 special
focus issue will match the
theme of the IAEM 56th
Annual Conference &
EMEX 2008.

Please keep your
articles under 750 words
and be sure to read the
Author’s Guidelines
before submitting your
articles to Bulletin Editor
Karen Thompson at
thompson@iaem.com.

D

~

Internationsl
Assoaiation of
Emargency Managers

IAEM NEW AFFILIATE
MEMBER PROFILES

Is your company a new
IAEM Affiliate Member?
Contact Bulletin Editor
Karen Thompson
at thompson@iaem.com to
get details about placing an
Affiliate Member profile
J

in the IAEM Bulletin.






