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IAEM Membership Benefits You: Join Today at www.iaem.com
 Access to the largest network of top emergency

management experts who can offer solutions, guidance
and assistance.

 Certification program in the only internationally
recognized program for emergency managers. The
Certified Emergency Manager® program can enhance
your career and salary, raise and maintain professional
standards, and certify achievements of emergency
management professionals.

 Representation on federal level working groups
addressing vital issues such as terrorism preparedness,
emergency management, program standards, commu-
nications, disaster assistance delivery, and others.

 A unified voice at the federal, state and local
levels to educate decision makers about the impact of
policies and legislation on emergency management
services.

 The IAEM Bulletin, a monthly newsletter that is
the definitive source for emergency management news
and information.

 Conferences and workshops to enhance net-
working and inform members about legislative issues.

Our Annual Conference and EMEX Exhibit offers
networking and information on current EM issues. Our
Mid-Year Meeting, held in the Washington, D.C., area,
focuses on committee work and federal legislative
issues. Regional conferences give members the
chance to exchange information with colleagues closer
to home.

 WWW.IAEM.COM is the portal to the world of
emergency management. The IAEM Web site offers
discussion groups and a wealth of other professional
tools, including the popular career center.

 Alliances with a network of related associations
and organizations to further the profession and its
members.

 Professional recognition of individuals through an
annual awards program.

 Scholarship opportunities and funds for students
enrolled in emergency management courses of study.

 Professional development through in-person
meetings, networking and training opportunities.

 Discounts on certification program fees, selected
publications, conference registration and more.
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Ten Critical Elements of Campus Preparedness
By Gideon F. For-mukwai, CEM, CBCP, IAEM International Region President

(continued on page 28)

Unlike other high-occu-
pancy premises, college
and school campuses

tend to be more vulnerable to
emergencies because of the
nature, environment and purpose of
schools. Notwithstanding inherent
vulnerabilities, campuses cannot
afford to ignore the increasing
insecurity within schools around
the world. In order for campuses
to be safer, they must regularly
troubleshoot their emergency
readiness system with respect to
the preparedness of people,
processes and infrastructure.

The 10 critical elements of
campus preparedness focus on
different aspects of campus
readiness, including prevention,
preparedness, response and
recovery.

 Critical Element #1: A
Coherent Plan. A plan identifies
potential emergencies that can
occur on campus. It also provides
suitable guidelines for emergency
response and recovery. For a plan
to be effective, it must be regularly
updated to reflect emerging
natural, manmade and technologi-
cal risks on campus. A realistic
plan must be abreast of the times
as well as be in tune with local,
state and national emergency
response regulations, such as the
National Incident Management
System in the United States.

 Critical Element #2:
Effective Leadership. Effective
campus leadership during an
emergency can make or mar.
Unfortunately, some campuses do
not fully utilize or benefit from the
presence of immense intellectual
human resources on campuses in
preparing and responding to
emergencies. This is so because
some directors do not take keen
interest in non-academic issues like
emergencies, which they consider
to be a distraction from their core
duties.

 Critical Element #3:
Emergency Operations Center

(EOC). The role of the EOC in
campus emergencies is as critical
as it is for cities and communities.
It is particularly handy for large-
scale campus incidents that involve
collaboration with local city, county
and national (federal) level authori-
ties. Without an EOC, effective
incident coordination by campus
and city officials may be very
challenging, and it may undermine
efforts to mitigate an incident.

 Critical Element #4:
Emergency Communication
Plan. A campus communication
plan is critical because it identifies
how information about an emer-
gency reaches out to students,
staff, satellite campuses, research
institutes, support staff and admin-
istrators. A well thought-out
communication plan ensures that
critical emergency alert informa-
tion is timely, relevant and concise
enough to elicit optimum response.

 Critical Element #5:
Students and Staff Safety. At the
center of a campus readiness
effort is the life safety of all people
who work or study on campus. For
a campus plan to be worth its salt,
it must clearly delineate how
students, employees and staff will
respond, for instance, during an
evacuation, in-place protection
during a chemical spill from a
laboratory, emergency shut-down
procedures, or a contagious
disease outbreak such as the 2003
SARS outbreak in Asia.

 Critical Element #6:
Internal Resources. Internal
resources play a vital role in the
readiness of an institution. Such
resources include material, human
and financial resources that will
support campus emergency
operations. A well-prepared
campus must possess resources
like fire safety equipment, first
safety teams, emergency notifica-
tion systems, incident management
team, and a host of other resources
pre-designated to manage an
incident smoothly.

 Critical Element #7:
Mobilization of External Re-
sources. Effective campus
readiness must be capable of
tapping into community resources
– like a city’s fire service, emer-
gency medical services, urban
search and rescue, public security
and public works – in a way that
enhances operations. To enhance
response operations, the mobiliza-
tion of external resources must
seamlessly dovetail with campus
response position efforts. Alterna-
tively, a campus may also forge
collaborations (mutual aid agree-
ments) or partnerships with other
colleges or sister institutions to
reinforce its own internal re-
sources.

 Critical Element #8: Plan
Testing. An untested plan may not
be as good as it looks on paper.
Unless a plan is tested, an institu-
tion cannot take pride in its emer-
gency readiness, let alone boast
about its readiness. Regular plan
testing raises awareness, increases
the confidence of responders, and
provides insights into the weak-
nesses and strengths of a plan.
Every campus that seeks to
improve its readiness must sched-
ule frequent and appropriate plan
testing exercises to beef up its
preparedness.

 Critical Element #9: Roles
and Responsibilities. The
definition of roles and responsibili-
ties for response teams ensures
that there is no conflict in deploy-
ment or decision-making during an
emergency. Emergency roles for
faculty members, student leaders
and support staff constitute an
effective way of having a full
spectrum of participation from all
parties.

 Critical Element #10:
Disaster Recovery Plan. Cam-
pus preparedness is not complete
unless it includes procedures for
returning life to normal in the
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How to Clear a Stadium in Less Than Eight Minutes
By Carol A. Shelby, Senior Director, Environmental Health & Public Safety,

Purdue University, West Lafayette, Indiana

(continued on page 28)

Sept. 9, 2007, dawned
ominously with severe
weather headed toward

West Lafayette from across
Central Illinois. It was my worst
nightmare – unseasonable thunder-
storms during a home football
game.

Purdue University’s Ross-Ade
Football Stadium holds more than
62,000, and the first game of the
season is much anticipated. This
year was no different, and the
stadium began to fill at 11:00 a.m.

Pre-Game Preparations

As we began our pre-game
rituals in the public safety booth,
each member of the emergency
team pulled up their own version of
a weather page. The county
emergency management director
used his subscription version, the
fire chief used his, and I was in
charge of monitoring the local
Doppler radar site.

Along about the end of the first
quarter, it was looking as though
we were not going to be as lucky
as we have been in other years.
The storms typically break into a
“C” around the city and drift off to
the north, due to the Wabash River
effect, or some other unnamed
weather phenomenon.

Going Into Action

When the end of the second
quarter approached, all chatter
stopped as we went into action. I
contacted game day facilities
operations in the booth next door.
I consulted my weather emergency
checklist:

 Announcements were ready
– check.

 Buildings were open and
staffed – check.

 Review the weather sites,
call the TV station, notifiy our
dispatch center – check.

We had practiced and practiced

for this moment, and it looked as
though it was going to happen this
time.

The NCAA refs have the
authority to stop a game in
progress, and they were depending
on us to provide them with up-to-
the-minute information. Delayed
games are something they try to
avoid, but not at the expense of the
safety of the players and coaches.
When the weather sites said that
the storm was 10 miles out, we
alerted the referees, as we had
planned. We also decided that it
was time to alert the fans.

“Ladies and gentlemen, may I
have your attention, please?” The
announcer began. All eyes turned
to the Jumbotron at the south end
of the stadium, where a printed
version of the announcement
appeared. The protocol we had
shared with the ushers and emer-
gency responders in the stadium
began its first real “test” – the
evacuation of an at-capacity crowd
of football fans.

Plans Pay Off

From that moment until the last
fan left the stands was just over
seven minutes. As the last fans left
the metal seats, a loud clap of
thunder and a bright flash of
lightening blew across the stadium.
The delay of game lasted 67
minutes, and we became one of
very few university public safety
teams to experience a stadium
evacuation.

Final Score: Purdue 52, Eastern
Illinois 6, with no weather-related
injuries. Just another exciting day
at Ross-Ade Stadium!

Purdue University
Football Stadium Weather

Emergency Protocol

 Lightning. In the event that
a lightning emergency is declared,
fans will be advised by the an-

nouncer, and on the Jumbotron, to
exit the stadium and seek shelter.
Shelter-in-place locations include
Mackey Arena, Mollenkopf
Athletic Center, Intercollegiate
Athletic Facility Gym and the
Lambert Fieldhouse. Fans should
make their way calmly to either of
those locations until it is safe to
return to their vehicles. Fans
unable to evacuate, due to disabil-
ity, will be directed by Public
Safety personnel to the concourse
areas, away from metal parts of
the building. If the game is can-
celled, lot transportation provided
by Athletics will be located in the
usual locations, once it is safe to do
so. Information regarding this
protocol, including the “all clear,”
will be transmitted by radio to
public safety personnel.

 Tornado Watch and Tor-
nado Warning. In the event that a
tornado watch is declared, fans
will be advised by the announcer
and on the Jumbotron. In the event
that a tornado warning is declared,
fans will be advised by the an-
nouncer, and on the Jumbotron, to
exit the stadium and seek shelter.
Locations will not be announced,
but fans may be directed to the
lower level of surrounding build-
ings. Fans unable to evacuate, due
to disability, will be directed by
Public Safety personnel to the
restroom facilities or the East/West
First Aid stations. If the game is
cancelled, lot transportation
provided by Athletics will be
located in the usual locations, once
it is safe to do so. Information
regarding this protocol, including
the “all clear,” will be transmitted
by radio to public safety personnel.

Text of Announcement
for Evacuation

“Ladies and gentlemen, may I
have your attention, please. Severe
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Our schools are in session
more than 200 days out
of the year. During a

school day, a large portion of the
population is attending school,
teaching school, or supporting the
school’s activities. The odds of an
active shooter entering a school
building are far less than those of
severe weather or a hazardous
material incident occurring during
school hours. It is imperative that
the teachers, faculty and staff of
each school understand what to do
during an emergency and that they
use an all-hazards approach.

In order to achieve this all-
hazards approach, the Charleston
County School District in South
Carolina created School Critical
Incident Planning (SCIP) teams.
SCIP teams consist of school, fire
and police personnel who together
create the school’s safety panel,
ensuring that everyone is on the
same page for response.

Creating Relationships

The SCIP team realizes that the
time to forge relationships is not
during a crisis. Creating personal
relationships among emergency
response agencies and school staff
is an important step to emergency
planning. These relationships and
bonds have created open lines of
communication and increased the
administrators’ understanding of
their role during an emergency. In
addition, the emergency responders
have realized that the schools
possess limited resources to
respond to a crisis and will be
reliant upon them to fill this void.
The assignment of roles and
responsibilities and the dispelling of
assumptions has been an enormous
part of building the SCIP team
relationship.

In order for relationships to
work, there must be an investment
of time and effort on the part of
the emergency responders and the
school administrators. This invest-

ment was a hurdle that had to be
crossed for the SCIP teams to
work effectively. Emergency
response supervisors and school
administrators are the decision
makers for their respective agen-
cies, and therefore need to be the
representatives on the SCIP team.

As the decision makers, they
are often stretched thin on time
because of other duties. However,
recent incidents, such as the
Amish, Platte Canyon and
Jonesboro shootings, have shown
us that there is a need to find the
time to build these relationships.
Moreover, these relationships help
us with the incidents that are not
part of the nightly news, such as a
fire alarm, a student having a
seizure, or an irate parent that
needs to be removed from campus.

Defining Roles

Another obstacle for the SCIP
teams to overcome is the size of
the school district and the number
of agencies that provide emer-
gency resources. The Charleston
County School District consists of
80 schools, from inner city to rural
settings, that are served by four
law enforcement agencies and 15
fire departments. Because of this,
the school district has had to take
the lead in creating the SCIP
teams so that there would be a
cohesive plan. The number of
agencies involved has created
training issues in relation to a
unified response to incidents. For
example, before the SCIP team’s
implementation, all of the law
enforcement agencies had not
been trained to the same standard
on how to respond to an active
shooter scenario. It has become
the school district’s responsibility to
ensure that each of these agencies
receives the proper training and
that emergency response is
uniform across the district.

The creation of the SCIP team
was necessary, because local

emergency personnel assumed that
the school’s staff knew how to
appropriately respond to a crisis
situation and write a comprehen-
sive emergency plan. In reality, the
majority of administrators have not
been offered or taken any emer-
gency management courses.
South Carolina does not offer
formal graduate or undergraduate
classes in emergency preparedness
for administrators. In addition, the
South Carolina Department of
Education does not offer any
emergency training, but does
mandate that a plan be in place.

Meeting Training Needs

We know that a responding
police, fire or EMS agency is not
going to be able to handle three,
four or 800 kids, teachers, faculty
and parents at the scene of an
incident on top of responding to the
threat. Therefore, it is necessary
for us to bring the administrators in
on training sessions, offer assis-
tance in creating their plans, and
use their buildings for training
sessions. By utilizing a SCIP team,
we are able to ensure that the
administrators, faculty and staff
know how to respond to a threat
appropriately.

Most school administrators are
unfamiliar with emergency man-
agement principles and practices.
Their specialty is educating kids;
ours is responding to and planning
for emergency events. Turn them
into assets rather than a hindrance
during an incident. Get involved
with their planning process to
make sure that they are using an
all-hazards approach and utilizing
proper EM principles. Do not allow
them to fail because of a lack of
training or support. Create a SCIP
team, and get personally involved
in creating a successful emergency
response for all involved. As
Benjamin Franklin stated, “By
failing to prepare, you are prepar-
ing to fail.”

School Incident Planning Teams in Charleston
By Kevin Wren, Campus Safety Coordinator, Charleston County School District, Charleston, S.C.
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In the wake of the Virginia
Tech shootings in April,
colleges and universities

around the world began evaluating
their current campus emergency
plans, making major enhancements,
and escalating collaborations. The
California Governor’s Office of
Homeland Security fortuitously had
taken the initiative in Fall 2006,
almost six months before, to
provide a grant of $500,000 to the
Chancellor’s Office.

The Disaster Resistant Califor-
nia Community Colleges Program
(DRCCC) was launched to provide
a statewide program of emergency
preparedness for 109 community
colleges. In the coming year, the
System Office will be receiving a
$400,000 grant for continuation and
expansion of DRCCC activities
and efforts.

Program Goals

Goals of the DRCCC are to
support districts and colleges in
establishing compliance with
federal emergency mandates, such
as the National Incident Manage-
ment System (NIMS), as well as
California mandates, such as the
Standardized Emergency Manage-
ment System (SEMS) and the
Disaster Service Worker (DSW)
designation and responsibilities.
Under each of these, educational
institutions are required to conduct
proper training as well as have a
compliant emergency operations
plan.

The Chancellors, first Mark
Drummond and currently Diane
Woodruff, place a high priority on
this program, attend training
functions, and provide vision and
leadership. The Vice Chancellor
directs the program, which has
provided five regional training
sessions to date on SEMS, NIMS,
risk assessment and general
emergency management concepts,
with the goal of holding the ses-

Disaster Resistant California Community Colleges
By Dr. Tod Burnett, Vice Chancellor for California Community

Colleges System Office, and Kay C. Goss, CEM, Senior Advisor

sions within three hours driving
time of each campus.

The team of advisors has
included Dr. Craig Zachlod, CEM,
of Mendocino County; Renee
Domingo of Oakland; and Kay C.
Goss, CEM, of SRA International.
Trainers have included each of
them, as well as Debra Yamanaka
of SRA, Richard Amme of Amme
Associates, and the West Virginia
University DHS Executive Training
Program. As a result:

 544 district and college
personnel participated;

 160 attended College Execu-
tive Emergency Training;

 350 participated in workshops
on Hazard/Vulnerability/Risk
Assessment; and

 127 of the 130 districts and
colleges participated.

Future Plans

Plans for the coming year
include continued NIMS/SEMS
training, as well as a new emphasis
on crisis communications training
sessions. Meanwhile, the risk
assessments of each campus have
been turned in to the Chancellor’s
Office for analysis and action. The
Office will be seeking a Pre-
disaster Hazard Mitigation Grant to
follow up on the risk assessment
findings with much needed mitiga-
tion measures.

Early in 2008, the System Office
is hosting a second round of
training, again with five regional
events, to include a one-day,
customized workshop to guide
CEOs, administrators, executive
staff and public information
officers through the basics of crisis
communications applicable for any
on-campus emergency or disaster.
The training will include simula-
tions and interactive group exer-
cises in which participants will
have the opportunities to discuss
and practice all aspects of crisis
communications. Participants will

also receive training and certifica-
tions in ICS 402, a required training
for all CEOs and other executive
staff under mandates from the
Governor’s Office of Emergency
Services.

The SEMS/NIMS Train-the-
Trainer workshop will certify
participants to teach ICS 100, ICS
200, IS 700, IS 800 and SEMS
Introduction. In this way, each
district and college will have
certified trainers prepared to
conduct local training and assist in
meeting the Governor’s Office of
Emergency Services requirements.

While the System Office
coordinates emergency training
efforts and analyzes risk assess-
ments, colleges and districts focus
on updating their own emergency
plans. In Fall 2006, the System
Office sent an emergency pre-
paredness and planning question-
naire to all districts and colleges.
Almost 70 percent of respondents
indicated their district or college is
giving a top or high priority to
maintaining, evaluating and revising
their emergency preparedness
plan.

During 2007, the System Office
established a Statewide DRCCC
Task Force, made up of represen-
tatives from many of the commu-
nity colleges, which has been
working to develop standards and
guidelines and to provide expertise
and support for districts and
colleges to reach full compliance
with NIMS/SEMS.

Conclusion

The wildfires and strong winds
in Southern California were the
most recent reminder of the
importance of emergency planning
and preparedness. More than a
dozen community colleges were
forced to evacuate and close their
campuses for several days, while

(continued on page 28)
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Be Careful What You Ask For:
You May Have to Give it Back

By Toby Osburn, Dean of Student Services, and Candace Townsend, Director of
Public Information and Communications, McNeese State University, Lake Charles, Louisiana

In 2005, officials at McNeese
State University in Lake
Charles, La., advised stu-

dents to follow the same directive
given to other residents of the
community following Hurricane
Rita: apply for assistance. But
administrators are hesitant to offer
advice in future disasters due to
rules surrounding programs offered
through the Federal Emergency
Management Agency (FEMA).

Students filed applications with
FEMA, and agency-authorized
contractors rolled onto the closed
campus to inspect dwellings,
including dormitories, residence
hall suites and apartments. The
inspectors submitted reports to
FEMA, and awards for housing
assistance, property replacement
and other expenses began to flow
into student bank accounts. Within
a year, however, many would
regret having applied when FEMA
audited the awards made under the
individual assistance program.

By March 2006, the university
received reports that FEMA was
demanding return of funds. Eligibil-
ity problems based on applicant
dwelling definitions quickly
emerged. The following lessons
about FEMA individual assistance
programs and college students
were learned:

Lessons Learned

 Occupancy of a campus
dormitory, residence hall, suite
or apartment does not normally
qualify as a “dwelling” under
FEMA criteria. Such housing is
regarded as a temporary, seasonal
or non-primary residence, akin to
weekend lake and vacation homes.
Even students who provided
evidence of legally binding, 12-
month lease agreements were
unable to avoid returning funds, as

their dwellings were physically
located on campus property.
Lesson learned: Initial inspection
and approval of a case as benefits-
eligible may be later overturned if
the dwelling is deemed a non-
primary residence.

 Individual assistance funds
are tied to a single head of
household in a dwelling. Stu-
dents residing in “shared” or multi-
person suites, apartments or
houses were frequently advised
that the first applicant of the
dwelling was considered the
primary recipient of funds and that
other occupants should contact
that person to arrange disburse-
ment of funds among all. This
scenario played out in campus and
non-campus residences alike.
Lesson learned: One resident of a
dwelling may unwittingly receive a
benefit intended for all residents of
the dwelling, resulting in some
receiving no assistance whatso-
ever.

 Duplicate applications will
slow awards for all involved.
Many parents applied for assis-
tance through FEMA and found
their cases stalled or denied since
their dependent college students
had also applied for individual
assistance benefits under separate
school addresses. Lesson learned:
FEMA generally considers depen-
dent college students to be mem-
bers of their parents’ household,
and most young students, though
legally classified as adults, will be
unable to demonstrate indepen-
dence from parents when it comes
to disaster funds.

 Initial inspections by
FEMA-authorized contractors
and initial individual assistance
program awards are subject to
verification and may be over-
turned on review. More than 200
students, most campus residents,

were involved in recoup proceed-
ings with the agency within a year
of receiving awards involving as
little as a few hundred dollars and
as much as several thousand
dollars. Lesson learned: Students
should be advised, before they are
urged to apply for assistance, that
they may have to return funds at a
later date once cases are audited
by program officials.

 Several international
students applied for and re-
ceived individual assistance
and emergency relief funds,
only to be notified later to
return the money since interna-
tional students are ineligible for
federal disaster relief. Lesson
learned: International student
affairs officers should educate
their students on the role of non-
profit sector organizations such as
the American Red Cross, Salvation
Army, United Way, faith-based
organizations and other commu-
nity-based entities. Possessing a
social security number or being
authorized to study in the United
States does not necessarily guar-
antee student eligibility for all
forms of assistance in a disaster
situation.

Conclusion

Months of talks between
campus and agency officials and
intervention by elected officials at
the state and federal level resulted
in the relaxation of some program
rules. Some students who demon-
strated continuous occupancy of
campus dwellings for 12 months
prior to the disaster declaration
were permitted to retain the
awarded funds. Many, unfortu-
nately, continue to make monthly
reimbursement payments. Campus

(continued on page 28)
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Please join us in welcoming these new IAEM members.

(continued on page 27)

New Members: Dec. 16, 2007-Jan. 15, 2008

Name        Title

Organization        Recruited by

Mailing Address

City/state/zip

Phone/fax        E-mail (if available)

I WANT TO BECOME A MEMBER OF IAEM.
Individual Members: $170 IAEM-USA, $100 IAEM-Canada, $83 IAEM-Oceania, $80 IAEM-Europa, $50 other non-U.S.
Student Members: $25     Affiliate Members: $795     Join online today at www.iaem.com
Or...mail this completed form with with your check to: IAEM, 201 Park Washington Court, Falls Church, VA 22046

I can’t join now, but I would like to receive more information on the benefits of IAEM membership.

REGION 1

Robert J. Hassett
Springfield, MA

Marc P. McEwan
Darien, CT

Robert J. Pescatore
Trumbull, CT

REGION 2

Nicholas V. Cagliuso
New York, NY

Aman Mangat
Woodbury, NY

Andrew McMahan
New York, NY

Brian J. Niland
Paramus, NJ

Matthew T. Peloso
Larchmont, NY

Cyrille W. Singleton
Kingshill, VI

Sean Sullivan
New York, NY

Edward Trainor
Somerset, NJ

Guy J. Van Benschoten
King Ferry, NY

REGION 3

Annah N. Akasa
Columbia, MD

Joy Dvornicich
Doylestown, PA

Maj Leah J. Erwin
Hampton, VA

Ordice A. Gallups, Jr.
Chesapeake Beach, MD

James J. Hardy
Montgomery Village, MD

David Hunt
Alexandria, VA

Jeffery T. Long
Ellicott City, MD

Bridger E. McGaw
Washington, DC

Lloyd B. Roach
West Chester, PA

Rebecca U. Weissman
Arlington, VA

Clayton S. Wetzel
Wallops Island, VA

REGION 4

Karen Baum
Dayton Beach, FL

Kent W. Buckley
Pearl, MS

Willie A. Chirillo
Daytona Beach, FL

Millisa S. Danner
Butler, TN

Mark B. Eacker
Ocoee, FL

Steven A. Hale
Wentworth, NC

Christopher D. Hampton
Orlando, FL

Scott P. Lewis
West Palm Beach, FL

Stephen M. Lewis
Boynton Beach, FL

Richard E. Moore
Daytona Beach, FL

Richard L. Morfeld
Milton, FL

David H. Porter
Simpsonville, SC

Andrea L. Ward
Hollywood, FL

Craig S. Wilbert
Oxford, AL

Karyn L. Yaussy
Newton, NC

REGION 5

Christina Bredhold
Indianapolis, IN

David A. Christensen
Hoffman Estates, IL

John C. Harbeck
Waukesha, WI

Cathlene Hockert
St. Paul, MN

Sabrina R.J. Luttrell
Fairview Heights, IL

Michael A. Schulsinger
Springfield, OH

Jeff C. Williams
Mayfield Heights, OH

REGION 6

Roy H. Barrett
Houston, TX

Kenneth D. Malone
Garland, TX

Cindy Mohat
Arlington, TX

Dr. Robert J. Muller
Slidell, LA

Kenneth L. Padgett
Marrero, LA

REGION 7

Shelly J. Boden
Hastings, NE
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New Members
(continued from page 26)

(continued on page 28)

Abraham Warner
Berkeley, CA

REGION 10

Brian Arcement
Poulsbo, WA

Tom Smayda
Wasilla, AK

Jerry D. VanVactor
APO, AE

INTERNATIONAL REGION

Olusina Adesanya
Vieux Fort, Saint Lucia

Cephas Chang
Singapore

Michael F. Fullwood
Singapore

Daniel B. Jones
Doha, Qatar

Elizabeth F. Klute
The Valley, Anguilla

Jing Shi
Shanghai, China

Mahavir Singh
Singapore

Thomas Toh
Singapore

STUDENT REGION

Samuel W. Adams
Bristolm RI

Melissa L. Berry
Columbia, SC

Alexis R. Blewett
Chicago, IL

Kevin K. Bryant
Ft Myers , FL

Michael P. Coenen
Fort Myers, FL

Bradley E. Dean
Thomasville, NC

John M. Harvey
San Diego, CA

Joel Holmes
Houston, TX

Neufeld P. Jacob
Brooklyn, NY

Andrew H. Jillard
Virginia Beach, VA

Sarah Kelly
North Brunswick, NJ

James W. Licata
Cape Coral, FL

Jeff Macdonald
Rockford, IL

Lt Matthew L. Marietta
Buford, GA

Robert A. Matthews, Jr.
Sacramento, CA

Lee Mayfield
Tallahassee, FL

Betty A. Mitchell
Chicago, IL

Junius K. Oates III
Ocean Springs, MS

William C. Payne
Asheville, NC

Ameya Pawar
Chicago, IL

William S. Perritt
Pleasantville,  NY

Pamela J. Provost
Anchorage, AK

Robert L. Rosser
Sardis City, AL

Janette L. Simons
Brownsburg, IN

Kevin M. Storm
San Mateo, CA

James J. Sykes
Staten Island, NY

Keasmon L. Webb
Lewisville, TX

IAEM CANADA

Christine Grist
Victoria, BC

Bethany L. Moore
Ottawa, ON

Antony (Tony) E. Ratcliffe
Edmonton, AB

Rod J. Salem
Vancouver, BC

Randy E. Smith
Perkinsfield, ON

Lee Spencer
Winnipeg, MB

Derek G. Tilley
Corner Brook, NL

Patricia M. Tulumello
St.Catharines, ON

Maxime Turcotte
Blainville, QC

IAEM OCEANIA

Jeff J. Cheadle
Riverhills, Queensland
Australia

Belinda K. Davies
Wollongong,  NSW
Australia

Robert S. Oldfield
Winston Hills, NSW
Australia

Rick Stone
Sydney, Australia

IAEM EUROPA

Hakeem A. Adewuyi
Dagenham, UK

Roberto Fosson
Verres, Italy
Sponsor: Arthur Rabjohn,
CEM

Riccardo Franchi
Uzzano, Italy
Sponsor: Arthur Rabjohn,
CEM

Henry DuPont
Overland Park, KS

Loren H. Uden
Hastings, NE

REGION 8

Van W. Layman
Salt Lake City, UT

Jerilyn C. Roberts
Rapid City, SD

REGION 9

Richard Abrams
Santa Barbara, CA

James Clark
Fairfield, CA

David P. Lopez
Hemet, CA

Peter J. Loughlin
Yuma, AZ

Karen Z. Lovell
Honolulu, HI

Toshia S. Marshall
Burlingame, CA

Lynn M. Mata
Corona, CA

Donald T. Muger
San Jose, CA

Sharon Musack
Los Angeles, CA

Othell T. Newbill
Goodyear, AZ

Mark E. Stroh
Yuma, AZ

Dr. Jeffrey A. Thomas
Goodyear, AZ

Tim Toman
Rocklin, CA

Alyssa T. Van Story
Surprise, AZ
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New Members
(continued from page 27)

THE IAEM BULLETIN
The IAEM Bulletin is a benefit of membership in the
International Association of Emergency Managers.

 The IAEM Bulletin is in its 25th year of
providing news and resources for IAEM members.

The past 8 years are available online
for Members Only at www.iaem.com.

IAEM NEW AFFILIATE MEMBER PROFILES
Is your company a new IAEM Affiliate Member?
Contact IAEM Bulletin Editor Karen Thompson

at thompson@iaem.com to get details
about placing an Affiliate Member profile

in the IAEM Bulletin.

Tony Thompson
Weston-super-Mare, UK

Peter V. WILLIAMS
Newbury, UKThomas D. Goodridge

Southampton, UK

Paul G. Mitchell
Yateley, UK

Gisli R. Olafsson
Reykjavik, Iceland

Martyn Alan Ripley
UK

Rod Stobie
London, UK

aftermath of a disaster or emer-
gency. A campus recovery plan is
a critical bridge between an
interruption and normal life. It is as
important as any other component
of readiness, because it reinstates
the students’ confidence in the
campus community’s ability to
respond to significant risks. It
reinforces the message that it is
once more safe to return to the
campus.

Conclusion

A campus cannot afford to
overlook the above 10 critical
elements. These elements are very
significant in campus prepared-
ness; however, they are not the
only salient elements of prepared-
ness required to ensure effective
response and recovery. In essence,
the above 10 elements capture
some critical elements that can
boost an institution’s ability to
bounce back faster after an
incident.

Ten Critical Lessons in
Campus Preparedness

(continued from page 21)

weather is approaching Ross-Ade
Stadium rapidly, and you must
evacuate the stadium immediately.

“If you are located above the
vomitory, please exit at the con-
course level. If you are located
below the vomitory, please exit to
the field level, and proceed to the
south end of the stadium.

“Please exit the stadium and
move to shelter in one of the
following buildings: Mackey Arena,
the Intercollegiate Athletic Facility,
or the Mollenkopf football practice
facility. You will be notified when it
is safe to return to the stadium for
the remainder of the game. Thank
you for your attention to this
message.”

Clear a Stadium in Less
Than Eight Minutes
(continued from page 22)

officials recognize the importance
of recovery funds that helped the
university community rebound from
the devastating impact of Hurri-
cane Rita. However, the unique
nuances of federal guidelines
created unforeseen hardships for
students and a public relations
nightmare for the university.

The moral of the story is clear,
therefore, for students and campus
administrators alike: be careful
what you ask for – you may get
it...and you may have to return it!

Be Careful What
You Ask For

(continued from page 25)

people in surrounding communities
lost their homes and thousands fled
for safety.

The Disaster Resistant Califor-
nia Community Colleges Program
is setting the stage for enhanced
emergency preparedness, safer
campuses, and less loss of prop-
erty and lives in future emergen-
cies and disasters.

Disaster Resistant
Community Colleges

(continued from page 24)

ARE YOU AN
IAEM MEMBER?

Visit www.iaem.com to find
out how IAEM membership

could benefit you and
enhance  your career and
networking opportunities.




